SKATE PATROL

JOB SUMMARY:

Under the direction of the Facility Supervisor, the Skate Patrol Attendant is responsible for the effective supervision of facility users during public skating sessions, special events and facility rentals.  This includes ensuring the safety of each participant and the enjoyment of the session.  This position requires the incumbent to adhere to the District of Lillooet’s policies and procedures.  

DUTIES AND RESPONSIBILITIES:

1. Provides on-site supervision of participants during public skating sessions, special events, facility rentals of both dry-floor and ice-floor events.   

2. Maintains a safe environment for all participants and administers first aid as necessary.

3. Assists non-skaters, beginners, and disabled clients.

4. Maintains the security of the facility by securing facility doors and areas designated “out of bounds” to the public.

5. Assists or leads on-ice activities and games.

6. Distributes, receives and ensures the return and proper storage of rental equipment.

7. Assists in cleaning the facility before, during and after sessions.

8. Collects drop-in fees and verifies participants passes.

9. Open and closing of arena for dry-floor events.

10. Due to the diverse nature of REC Centre operations all staff are expected to assist other co-workers as requested and to show flexibility and initiative in new or temporary assignments.

REQUIRED KNOWLEDGE AND SKILLS:

· Strong skating ability and leadership skills.

· Strong interpersonal and customer service skills.

· Ability to respond to emergency situations using quick judgment.

· Must be capable of carrying out duties without direct supervision.

· Proven ability to comprehend and effectively carry out written and oral instructions.

· Working knowledge of WHMIS and WCB regulations and safework procedures.

· Tact and discretion is required to deal with or settle requests, complaints or for clarification of information.

· Ability to communicate and work effectively with co-workers and the public including children and youth.

MINIMUM TRAINNING AND EXPERIENCE:
A minimum of 16 years of age.  Prior job related experience working with children or an equivalent combination of training and experience is preferred.  
REQUIRED LICENCES, CERTIFICATES AND REGISTRATIONS:
· Must pass a criminal record check in accordance with the District of Lillooet policy.

· Maintains standard first aid certificate or equivalent.

This description contains the elements necessary for the identification and evaluation of the job.  It is not an exhaustive list of the duties to be performed. 
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