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1.0 Introduction
The COVID-19 pandemic has caused unprecedented health, social and economic impacts around
the world. In Canada, the federal and provincial governments have been working to slow the spread
of the virus and mitigate its impacts on Canadians and the economy.
In March and April, directives from the federal and provincial governments, along with the Interior
Health Authority, resulted in a number of non-essential services offered by the District of Lillooet to
be closed or put on hold in an effort to reduce the transmission of COVID-19 and protect the
community. This included the closure of facilities including Municipal Hall, the REC Centre, outdoor
playgrounds and the cancellation of recreational programs.
The concerted efforts by all levels of government and the response from the public has had an
effect in reducing the spread of COVID-19 in Canada and the number of cases is being effectively
managed by the health care system. Given the current status of COVID-19 in British Columbia, the
provincial government recently released BC’s Restart Plan, a four-phased plan to resume activities
and businesses that were previously restricted by the orders and guidance issued by the Provincial
Health Officer.
This Re-Opening Plan is a strategy to re-open our recreational facilities impacted by the response to
the COVID-19 pandemic after closure was ordered on March 18, 2020 as a precautionary measure
to ensure the safety of the public and staff. The re-opening of facilities will be a six-phase process as
outlined in the pages that follow.
Plans to re-open facilities will be approved by Mayor and Council with recommendations from staff.
Decisions will be guided by directives of the Provincial Health Officer, Interior Health Authority,
WorkSafe BC, and oversight organizations including the BC Recreation and Parks Association,
Recreational Facilities Association of BC and provincial and national sport governing bodies. We will
work in concert with the local sport and wellness organizations including the Lillooet & District
Minor Hockey Association, Skate Lillooet, Lillooet Men’s Recreational Hockey League, Lillooet
Oldtimers Hockey Association, the Society for Wellness, Instruction and Mobility through Swimming
(SWIMS), amongst others.
Appendix A includes links to these external guidelines and directives.
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2.0 BC’s Restart Plan
BC’s Restart Plan has four Phases. Phase 1 occurred during the initial response to the COVID-19
pandemic and the Province is currently in Phase 3. Lillooet’s Facility Reopening Plan is designed to
align with Phases 2 to 4 of BC’s Restart Plan. BC’s Restart Plan is outlined below.
Phase 2 - Mid-May Onwards
Under enhanced protocols:












Restoration of health services
o Re-scheduling elective surgery
Medically related services:
o Dentistry, physiotherapy, registered massage therapy, and chiropractors
o Physical therapy, speech therapy, and similar services
Retail sector
Hair salons, barbers, and other personal service establishments
In-person counselling
Restaurants, cafes, and pubs (with sufficient distancing measures)
Museums, art galleries, and libraries
Office-based worksites
Recreation and sports
Parks, beaches, and outdoor spaces
Child care

Phase 3 - June 23 to September (subject to transmission rates remaining low)
If transmission rates remain low or in decline, people can begin travelling throughout BC.
Under enhanced protocols:







Hotels and Resorts (June 2020)
Parks – broader reopening, including some overnight camping (June 2020)
Film industry – beginning with domestic productions (June/July 2020)
Select entertainment – movies and symphony, but not large concerts (July 2020)
Post-secondary education – with mix of online and in-class (September 2020)
K-12 education – with only a partial return this school year (September 2020)

Note: Phase 3 adds to Phase 2 which will be implemented over many months.
Phase 4 - To be determined
Conditional on at least one of the following: wide vaccination, “community” immunity, broad successful
treatments:


Activities requiring large gatherings, such as:
o Conventions
o Live audience professional sports
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o Concerts
International tourism

For the different organizational sectors to move forward, they have been asked to develop
enhanced protocols. A cross-ministry committee of deputy ministers will monitor the process and
ensure overall alignment of sector specific strategies with Public Health and Safety Guidelines and
WorkSafe BC. The Provincial Health Officer (PHO) will continue to provide input and advice, as
needed, throughout the review process. In some instances, this will require consideration by the
PHO of lifting or modifying existing orders before certain businesses reopen. Businesses and
organizations that are not covered by a PHO order may re-open or continue to operate, but they
will be expected to adopt and implement sector safety plans as they are finalized.
There are five key principles that apply for every situation with respect to minimizing the risk of
transmission of COVID-19 and these are also the basis of the enhanced guidelines and measures
included in the REC Centre’s Reopening Plan. These five principles are shown below:
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3.0 Core Guidelines for Organizations and Public Institutions
The risk of transmission for COVID-19 at workplaces and other institutions is a direct function of
two variables: the number of contacts (the number of people present at the same time); and the
contact intensity (the type of contact i.e. close or distant, and the length of contact i.e. brief or
prolonged).
Based on these factors, steps can be taken to reduce the risk of transmission, including:






Physical distancing measures –
measures to reduce the density of
people
Engineering controls – physical barriers
(like plexiglass at points of interaction)
or increased ventilation
Administrative controls – clear rules
and guidelines
Personal protective equipment (PPE) –
like the use of non-medical masks
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4.0 Health and Safety Measures
The re-opening of the REC Centre and resumption of programs and services will require changes in
the way these services are conducted. Health and safety measures will be put in place throughout
the facility to ensure the safety of staff and the public in accordance with WorkSafe BC’s framework
for COVID-19 safety plans. The REC Centre has a COVID-19 Exposure Control Plan that is included in
Appendix B of this document. The District will provide the opportunity for the public to safely
participate in program and services; however, it is the responsibility of the public to follow the
established guidelines which will be clearly communicated to all patrons.
The additional measures to provide safe experiences for the public include:











Communicating expectations of staff and participants regarding hand hygiene, following
physical distancing protocols and staying home if they are sick.
Enhanced cleaning and disinfecting high touch surfaces at all indoor facilities.
Installing protective plexiglass barriers at the front counter.
Ensuring physical distancing is maintained through program modification and queuing
strategies with appropriate signage.
Promoting high levels of handwashing and personal hygiene as a key preventative
measure. This includes providing access to washroom facilities and hand sanitizing
products.
Permitting staff and participants to wear face masks if desired.
Providing public education on maintaining physical distance in park and open spaces
through signage.
Ensuring user groups follow facility guidelines and governing body guidelines.
Reduction of number of participants to allow for physical distancing.
Modification of practices by participants (i.e. changing at home).

Hierarchy of Controls
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5.0 Phased Approach to Re-Opening Facilities
The REC Centre’s Re-Opening Plan consists of six phases that incrementally results in the reopening
of facilities and resumption of recreation programs and services. The timing and order of
implementation of actions within each phase is subject to change as the COVID-19 pandemic
evolves. The COVID-19 pandemic along with the guidance and directives provided by the Province is
continually changing so it is expected that this Plan will also evolve over time in response to these
changes.

Phase 1: Operations under Phase 1 of BC’s Restart Plan and Provincial Health Orders during that
time and prior to June 23. Primarily outdoor facilities.

Phase 2: After June 23 and under the guidelines of Phase 2 of BC’s Restart Plan. Low risk activities
and programs with physical distancing, enhanced cleaning protocols, etc. Carpet Bowlers, as a
group primarily composed of vulnerable individuals, will be required to submit a COVID-19 Exposure
Control Plan.

Phase 3: Further incremental reopening of facilities and resumption of programs and services
based on learnings in Phase 3 and further adaptation and response to relevant orders and
guidelines. This Phase is subject to there being no resurgence of COVID-19 cases and transmission
remains low. The Lillooet Cadets will be required to submit a COVID-19 Exposure Control Plan
before commencing operations.

Phase 4: Opening of the REC Centre Arena. All User Groups will be required to present proof of
insurance and an approved COVID-19 Exposure Control Plan.

Phase 5: All indoor and outdoor programs and rentals available under “new normal” operations.
All users must provide or be governed by Exposure Control Plans, prepared by the users or by staff.

Phase 6: Opening of the REC Centre Swimming Pool. Operations will be governed by guidelines
provided by the Lifesaving Society BC and Yukon Branch and the Interior Health Authority.
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Phased Approach to REC Centre Re-Opening
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6.0 Facility and Program Re-Opening Details
As we consider re-opening of the various areas of the REC Centre and the many activities carried
out, we will be primarily guided by several key documents:
1) Our Worksafe BC COVID-19 Exposure Control Plan (Appendix B)
2) BC Parks and Recreation Association’s ‘Guidelines for Restarting Operations’ (Appendix A)
3) ViaSport BC’s ‘Return to Sport Guidelines for BC’ (Appendix A)
As expressed in the BCRPA’s and ViaSport Guidelines, local sports organizations will be required to
follow their Provincial Sport Organization’s (PSO) Return to Sport plan and to submit their own
Covid-19 Safety Plan. Those not governed by a PSO will be required to submit their own Covid-19
Safety Plan. Sports organizations will also be required to provide proof that their insurance has
been amended to include provisions for Covid-19 transmission mitigation measures.

6.1 Outdoor Recreation Facilities
Most unorganized outdoor recreation activities fall under Phase 1 guidelines.
For the most part, outdoor recreational facilities such as the
basketball court, tennis court and Conway Park field have
remained open for modified recreational use. Signage was
placed on these facilities recommending physical distancing
and no attendance for people with cold or flu symptoms.
The playgrounds at the REC Centre and Conway Park were
closed in March using caution tape and signage, as per
recommendations of health authorities. These playgrounds
were re-opened during the week of June 15, again following
the recommendations of health authorities and following
guidelines issued by the BC Centre for Disease Control.
There have been no organized softball or soccer games at Conway Park in spring 2020. Organizers
proposing these activities will have to present an approved COVID-19 Safety Plan and follow the
guidelines of these plans.

6.2 Meeting Rooms
All Meeting Room activities fall under Phase 2 guidelines.
Access: For the purpose of contact tracing, all users of REC Centre facilities will be required to sign
in to their activity at the front desk, with the custodian on duty or with the program instructor.
Users must provide a legible record of their name, address, phone number, email address (optional)
and method of payment.
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Attendance Record: Organizations or individuals who rent a meeting room or space must keep a
record of those who attend their meeting or event, including legible name, address and phone
number. A copy of this record must be provided to the REC Centre office.
Occupancy Limits: To ensure two-metre physical distancing during activities in meeting rooms, we
will follow the guidance of the BC Parks and Recreation Association’s ‘Guideline for Restarting
Operations’ document (listed in Appendix A). This document, in turn, refers to the Province of BC’s
COVID-19 ‘Guidance to Retail Food and Grocery Stores’ (listed in Appendix A), which recommends 5
square metres of unencumbered floor space per person when calculating total occupancy for a
space.
Room 201: This room is the REC Centre’s primary meeting space for static activities such as
meetings. The room’s dimensions are 7.3 metres (24 feet) by 8.84 metres (29 feet). Total floor
space is 64.5 m2. Divide this by 5 m2 and the maximum occupancy for the room is now 12.
Mezzanine: This room is the REC Centre’s meeting space for larger groups and a space for fitness
activities such as Yoga and Nia and Carpet Bowling. The room’s dimensions are 7.3 metres (24 feet)
by 14.6 metres (48 feet). Total floor space is 106.5 m2. Divide this by 5 m2 and the maximum
occupancy for the room is now 21.
Room 101: This room is the Lillooet Army Cadets’ leased activity and storage area. In the summer
months it is also used as a meeting or program space. The room’s dimensions are 7.3 metres (24
feet) by 7.3 metres (24 feet). Total floor space is 53.2 m2. Divide this by 5 m2 and the maximum
occupancy for the room is now 10. The Cadets also use the Gymnasium for training.
Additional Requirements for Meeting Spaces: In additional to new occupancy limits and
attendance records, all users of these rooms will be requested to abide by the standard health and
safety protocols for all patrons for all parts of the facility:
 Do not enter if you have cold or flu symptoms
 Maintain physical distancing of 2 metres at all times
 Wash your hands frequently
 Cough or sneeze into your sleeve
Signage reinforcing these public safety messages will be posted prominently in each room. Meeting
rooms will be cleaned thoroughly before and after each rental.

6.2.1 Main Core Programs
As well as serving as meeting spaces, our Meetings Rooms play host to a number of popular
programs.
Painting Program: We hope to run a Painting Program in July in Room 201 with Instructor Christina
Timms.
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For the purpose of contact tracing, all program participants will be required to sign in at the office
or with the program instructor. Users must provide a legible record of their name, address, phone
number, email address (optional) and method of payment.
Participants in this program must abide by 2-metre physical distancing requirements and general
requirements regarding participants’ health and hygiene.
Yoga: Yoga classes led by Instructor Kathryn Young take place in the Mezzanine.
For the purpose of contact tracing,
all Yoga participants will be
required to sign in at the office or
with the program instructor. Users
must provide a legible record of
their name, address, phone
number, email address (optional)
and method of payment.
Participants in Yoga classes must
abide by 2-metre physical
distancing requirements and are
encouraged to allow for 3-metre
distancing.
Participants must bring their own yoga mats and props.
Nia: Nia classes led by Instructor Gillian Smith take place in the Mezzanine.
For the purpose of contact tracing, all Nia participants will be required to sign in at the office or with
the program instructor. Users must provide a legible record of their name, address, phone number,
email address (optional) and method of payment.
Participants in Nia classes must abide by 2-metre physical distancing requirements and are
encouraged to allow for 3-metre distancing.
Participants must bring their own props.
Carpet Bowling: Before Carpet Bowling can resume, REC Centre management must meet with
representatives of the participants to establish COVID-19 safety protocols, which will be
communicated to all participants.
These protocols should address physical distancing, identifying and dealing with participants with
cold or flu symptoms, hygiene measures, sharing of equipment and other safety measures.
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For the purpose of contact tracing, all carpet bowling participants will be required to sign in at the
office or with the custodian. Users must provide a legible record of their name, address, phone
number, email address (optional) and method of payment.

6.3 Gymnasium
The Gymnasium is an all-purpose activity space for the REC Centre. This space hosts drop-in sports
activities such as basketball, volleyball and pickleball. This space hosts Zumba fitness classes. This
space is used for program activities for summer camps for the REC Centre and the Library. This
space hosts parties for kids and activities for childcare programs such as HeadStart. The Lillooet
Army Cadets use this space for training. This space also hosts community events such as weddings,
funerals, entertainment and occasional political events.
As per the Order of the Provincial Health Officer regarding mass gatherings, which is expected to be
in force throughout 2020, gatherings larger than 50 people are currently prohibited.
The activities in the gymnasium fall under Phases 3 and 5 of the Re-Opening Plan.
Access: For the purpose of contact tracing, all drop-in users of the Gymnasium will be required to
sign in to their activity at the front desk, with the custodian on duty or with the program instructor.
Users must provide a legible record of their name, address, phone number, email address (optional)
and method of payment.
Whenever possible, ingress to the Gymnasium will be via the south hallway door and exit will be via
the north hallway door. When activities, such as pickleball, require the north hallway door to be
closed, ingress and exit will be via the same south hallway door and patrons will be expected to
mindful of 2-metre physical distancing.
Occupancy Limit: The dimensions of the Gymnasium are 21 metres (69 feet) by 28 metres (92
feet). The total area is 588 m2. Divide this by 5 m2 and we find the maximum occupancy is 117.
However, to comply with the PHO order, the Maximum Occupancy for the Gym is 50.
Additional Requirements for Gymnasium: In additional to new occupancy limits, all users of the
gymnasium will be requested to abide by the standard health and safety protocols for all patrons:
 Do not enter if you have cold or flu symptoms
 Maintain physical distancing of 2 metres at all times
 Wash your hands frequently
 Cough or sneeze into your sleeve
Signage will be posted to remind patrons of these general requirements.

6.3.1 Gymnasium Programs
Popular Gymnasium Programs include Pickleball, Zumba classes, Army Cadets, Basketball and
Volleyball.
12

Drop-In Pickleball: Before Drop-In Pickleball can resume, REC Centre management must meet with
representatives of the participants to establish COVID-19 safety protocols, which will be
communicated to all participants.

These protocols should follow the guidance of
Pickleball Canada’s ‘COVID-19 Tips and
Recommendations for Players’ (included in
Appendix A).
These protocols should address physical
distancing, identifying and dealing with
participants with cold or flu symptoms, hygiene
measures, sharing of equipment and other
safety measures.
For the purpose of contact tracing, all drop-in pickleball participants will be required to sign in at
the office or with the custodian. Users must provide a legible record of their name, address, phone
number, email address (optional) and method of payment.
Zumba: Zumba classes led by Instructor Karime Jolly take place in the Gymnasium.
For the purpose of contact tracing, all Zumba participants will be required to sign in at the office or
with the program instructor. Users must provide a legible record of their name, address, phone
number, email address (optional) and method of payment.
Participants in Zumba and other fitness classes in the Gymnasium must abide by 2-metre physical
distancing requirements and are encouraged to allow for 3-metre distancing.
Participants should wash their hands before and after the activity and avoid physical contact at all
times.
Army Cadets: The Lillooet Army Cadets organization will be required to provide proof of insurance
and a COVID-19 Safety Plan prior to the start of 2020-2021 season. This Safety Plan will be
developed in consultation with Lillooet REC Centre management.
The COVID-19 Safety Plan must address physical distancing, identifying and dealing with Leaders or
Cadets who display cold or flu symptoms, proper hygiene, sharing of equipment and other safety
measures.
Enhanced COVID-19 safety measures will be also addressed in the Lease Agreement for Room 101
and the Gymnasium agreed to and signed by both Army Cadets representatives and REC Centre
management.
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Drop-In Basketball: Basketball players will be allowed to play games like H-O-R-S-E which allow for
physical distancing and no contact. Each player will use his or her own ball. No pick-up games will
be allowed. Players should wash their hands before and after play.
For the purpose of contact tracing, all drop-in participants will be required to sign in at the office.
Users must provide a legible record of their name, address, phone number, email address (optional)
and method of payment.
Should basketball players wish to conduct games, REC Centre management must meet with
representatives of the participants to establish COVID-19 safety protocols, which will be
communicated to all participants.
These protocols should follow the guidance of Canada Basketball’s ‘Back to Basketball – Return to
Sport Guidelines’ (included in Appendix A).
These protocols should address physical distancing, identifying and dealing with participants with
cold or flu symptoms, hygiene measures, sharing of equipment and other safety measures.
Drop-In Volleyball: Before Drop-In Volleyball can resume, REC Centre management must meet
with representatives of the participants to establish COVID-19 safety protocols, which will be
communicated to all participants.
These protocols should follow the guidance of Volleyball Canada’s
‘Return to Volleyball’ document (included in Appendix A).
These protocols should address physical distancing, identifying
and dealing with participants with cold or flu symptoms, hygiene
measures, sharing of equipment and other safety measures.
For the purpose of contact tracing, all drop-in volleyball
participants will be required to sign in at the office or with the
custodian. Users must provide a legible record of their name,
address, phone number, email address (optional) and method of
payment.

6.4 Main Core Washrooms
The Main Core Washrooms are the main washroom facilities for patrons in meeting rooms,
gymnasium and the library.
Access: Both the Men’s and Women’s Washrooms have one door for access. We will post signs
telling patrons entering the washroom to make way for patrons exiting and to maintain 2-metre
physical distancing at all times.
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Occupancy Limits: We are establishing an Occupancy Limit of 2 in both the Men’s and Women’s
Washrooms. Signs are posted telling patrons to maintain 2-metre physical distancing at all times.
Hand Washing: Signs are posted explaining the importance and the best method for hand washing.
Soap and paper towel are provided.
Cleaning: The Main Core Washrooms will be thoroughly cleaned twice each day using approved
disinfectants.

6.5 Weight Room
Gyms and fitness centres in the Interior Health Authority region were ordered closed on April 2,
2020. This order was rescinded May 19, 2020. We will follow Interior Health’s ‘COVID-19 Guidance
for Gyms and Fitness Centres’ (included in Appendix A).

In addition, we will follow Worksafe BC’s safe operation protocols for gyms and fitness centres
(included in Appendix A).
Members Only: Access to the Weight Room will be limited to Members Only. For the purpose of
contact tracing, all users of Weight Room facilities will be required to sign in at the front desk, with
the custodian on duty or on a Sign-In Sheet on the Weight Room wall near the entrance. Users must
provide a legible record of their name, address, phone number, email address (optional). Once we
have contact information for all members, we will waive the sign-in requirement and require all
members to enter the Weight Room only with their fob.
Occupancy Limit: The dimensions of the Upper Body Room are 5.5 metres (18 feet) by 9.75 metres
(32 feet). The area is 53.6 m2. The new legal occupancy limit is 10. The dimensions of the Lower
Body Room are 4.25 metres (14 feet) by 7.6 metres (25 feet). The area is 32.3 m 2. The new legal
15

occupancy limit is 6. The dimensions of the Cardio Room are 3.95 metres (13 feet) by 7.3 metres (24
feet). The area is 28.8 m2. The new legal occupancy limit is 5.
Despite these legal limits, we will reduce the maximum occupancy for each room to two (2) people
at one time. So the maximum occupancy of the Weight Room is 6.
Change Rooms: While floor space of 19 m2 in the change areas would allow for 3 per room, we
have set the maximum occupancy for both Men’s and Women’s Change Rooms to 2.
Time Limit: Due to the requirements, we ask that Weight Room users limit their workouts to no
more than one (1) hour per session.
If we find that the Weight Room becomes too busy and users cannot be accommodated, we will
implement a schedule for all users.
Equipment Cleaning: While it has always been an expectation, we will now require all users to
disinfect all equipment used with spray disinfectant and paper towel before and after each use. This
requirement is for the safety of users. Failure to disinfect equipment after use may result in
cancellation of privileges.
The Weight Room, Change Rooms and Washrooms will be cleaned thoroughly twice each day by
staff.
No Showers: At this time the change room showers are not available for use by Weight Room users
or others.
No Lockers: Use of change room lockers is prohibited at this time.
Additional Requirements for the Weight Room: In additional to new occupancy limits and
attendance records, all users of these rooms will be requested to abide by the standard health and
safety protocols for all patrons for all parts of the facility:
 Do not enter if you have cold or flu symptoms
 Maintain physical distancing of 2 metres at all times
 Wash your hands frequently
 Cough or sneeze into your sleeve
Signage reinforcing these public safety messages will be posted prominently in each room.
Squash Court: Playing the game of squash poses serious risk of viral transmission if played under
conventional rules. Risk factors include:
 In squash, players are often in close physical contact; much less than two metres apart.
 Epidemiologic evidence suggests this virus transmits readily by respiratory droplets and contact.
Squash involves prolonged exertion, which may lead to increased respiratory activity.
 Squash is played indoors in an enclosed, confined space.
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Given these risks, the REC Centre’s squash court will remain closed for games unless the opponents are
two people from the same household.
The squash court will be available to individuals who wish to practice their skills alone in the court.
Because of the proximity of the squash court to the Weight Room, squash players must be aware of
physical distancing at all times when entering and exiting the court.
Climbing Wall: Due to the difficulty in properly cleaning and disinfecting the Climbing Wall, the Climbing
Wall will remain closed for the foreseeable future.
Public Showers: At this time the change room showers are not available for use by members of the
public on a drop-in basis.

6.6 Kitchen
The commercial kitchen is used primarily as an auxiliary for rentals for large events in the
gymnasium, such as powwows, weddings, conferences, etc.
Occupancy limit: The kitchen is divided into 4 smaller areas, a serving area, the cooking area, the
freezer area and storage. The floor space in the serving area is 4.5 metres (15 feet) by 1 metre (3
feet), or 4.5 m2. Using the 5 m2 person calculation, the occupancy limit in this area is 1 person. The
floor space in the cooking area is 4 metres (13 feet) by 2.55 metres (7.5 feet), or 10 m 2. The
occupancy of this area is 2. Maximum occupancy of the kitchen is 3.
Access: The only access to the kitchen is via the entrance door off the Weight room hallway so renters
will be reminded to pay special attention to ingress and exit into the kitchen for physical distancing.
Signage will be posted as a reminder.
Attendance Record: For the purpose of contact tracing, all users of the kitchen facilities will be
required to sign in at the front desk or with the custodian on duty. Users must provide a legible
record of their name, address, phone number, email address (optional) and method of payment.
Food Permit: As always, kitchen renters will be required to obtain a temporary special event permit
from Interior Health before the rental, including proof that the renter has Foodsafe certification.
Covid-19 Food Safety Plan: The REC Centre will now additionally require kitchen renters to provide a
Covid-19 Food Safety Plan which describes how they will keep people safe while cooking and how they
will keep people safe during food service. Renters can refer to the BC Restaurant and Foodservice
Association’s ‘Best Practices & Resources’ (included in Appendix A) document for guidance.

Additional Requirements for the Kitchen: In addition to these requirements, all users of the
kitchen will be requested to abide by the standard health and safety protocols for all patrons for all
parts of the facility.
 Do not enter if you have cold or flu symptoms
 Maintain physical distancing of 2 metres at all times
17




Wash your hands frequently
Cough or sneeze into your sleeve

Signage reinforcing these public safety messages will be posted prominently.

6.7 Arena
In the fall and winter, the Arena is generally the
busiest part of the building, playing host to hockey
games and practices, figure skating practices and
events and public skating activities.
As we consider opening of the Arena, we will follow
several key guidelines:
1) Our Worksafe BC COVID-19 Exposure Control
Plan (Appendix B)
2) BC Parks and Recreation Association’s
‘Guidelines for Restarting Operations’
(Appendix A)
3) ViaSport BC’s ‘Return to Sport Guidelines for
BC’ (Appendix A)
As well, we have reviewed and considered:
4) Hockey Canada’s ‘Return to Hockey Safety
Guidelines’
5) Skate Canada ‘Return to Skating Guidelines’
6) Canadian Adult Recreational Hockey Association’s (CARHA) ‘Recommendations for resuming
the Sport of Recreational Hockey’
As expressed in the BCRPA’s and ViaSport Guidelines, local sports organizations will be required to
follow their Provincial Sport Organization’s (PSO) Return to Sport plan and to submit their own
Covid-19 Safety Plan. Those not governed by a PSO will be required to submit their own Covid-19
Safety Plan. Sports organizations will also be required to provide proof that their insurance has
been amended to include provisions for Covid-19 transmission mitigation measures.
Access: The Arena entrance has two sets of double doors. We will use one set of double doors for
entry and the second for exit. We will create a chain fence to separate the two and post exterior
and interior signage to make the pathways clear for everyone. We will place a hand sanitizing
station at the entrance.
Occupancy Limits: Beyond the Arena Entrance in the remainder of the halls and aisle ways we will
require 2-metre physical distancing at all times. We will set Occupancy Limits for the Concession
Lobby and Change Rooms.
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To ensure two-metre physical distancing in these Arena spaces, we will follow the guidance of the
BC Parks and Recreation Association’s ‘Guideline for Restarting Operations’ document (listed in
Appendix A). This document, in turn, refers to the Province of BC’s COVID-19 ‘Guidance to Retail
Food and Grocery Stores’ (listed in Appendix A), which recommends 5 square metres of
unencumbered floor space per person when calculating total occupancy for a space.
The Stands: The stands in the REC Centre Arena will be clearly marked with 2-metre markings to
encourage proper physical distancing amongst spectators. The REC Centre will not prohibit
spectators for Minor Hockey or Skate Lillooet or Public Skating events, however spectators will be
expected to practice physical distancing and REC Centre staff will enlist the support of User Groups
in enforcing these measures.
Scorekeeper’s Booth: The Scorekeeper’s Booth, which includes the score clock controls and the
sound system controls, is a tiny space. The Maximum Occupancy of the Scorekeeper’s Booth is 1.
Players’ Benches: The players’ benches are 8.5 metres (28 feet) long. Each bench will have an
occupancy limit of 4.
Players and coaches will be expected to maintain 2-metre physical distancing at all times on the
bench.
While on the benches, players and coaches will be expected to abide by more stringent hygiene
standards than in the past. In particular, no spitting on the boards, on the floor or on the ice surface
will be allowed.
Players and coaches will be expected to follow proper etiquette and cough or sneeze into their
sleeve.
Concession Lobby: The dimensions of the Concession Lobby are 8.2 metres (27 feet) by 7 metres
(23 feet). The total area is 57.4 m2. Divide this by 5 m2 and we find the maximum occupancy for
the Concession Lobby is 11, provided the space is unencumbered by benches or other obstructions.
When the lobby is being used by skaters to lace up skates during Public Skating events, the floor
space is reduced and the Maximum Occupancy will be reduced to 6 in the Lobby area and 2-metre
physical distancing will be required at all times. Benches will be marked with 2-metre distance
marking.
Skate Room: The dimensions of the Skate Room are 3.7 metres (12.3 feet) by 2.3 metres (7.6 feet).
The total area is 8.5 m2. Divide this by 5 m2 and we find the maximum occupancy for the Skate
Room is 1.
Change Room Occupancy: For change room occupancy, we will use the metric of bench space to
calculate occupancy limits. Each change room is configured differently and so the amount of bench
space is different in each. We calculated bench length and allowed for 2-metre proximity in each
room.
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Change Room 1: Change Room 1 is the largest change room. The total length of benches is 15.19
metres. Allowing for 2-metre proximity, the maximum occupancy is 7. The washroom area will
have an occupancy limit of 1 and showers will be closed.
Change Room 2: The total length of benches is 12.6 metres. Allowing for 2-metre proximity, the
maximum occupancy is 6. The washroom area will have an occupancy limit of 1 and showers will be
closed.
Change Room 3: The total length of benches is 13.7 metres. Allowing for 2-metre proximity, the
maximum occupancy is 6. The washroom area will have an occupancy limit of 1 and showers will be
closed.
Change Room 4: The total length of benches is 14.3 metres. Allowing for 2-metre proximity, the
maximum occupancy is 6. The washroom area will have an occupancy limit of 1 and showers will be
closed.
Change Room 5: The total length of benches is 12.2 metres. Allowing for 2-metre proximity, the
maximum occupancy is 6. The washroom area will have an occupancy limit of 1 and showers will be
closed.
Referees’ Room: The Referees’ Room has an odd configuration. The total area is 19 m2. Maximum
occupancy is 3.
The other rooms in the Arena, the Janitor’s Room, The Tool Room, the Storage Room and the
Office/ Boiler Room are off limits to the public. They will have an occupancy limit of 2.
Additional Requirements for the Arena: In addition to these requirements, all participants and
non-participants of Arena activities will be requested to abide by the standard health and safety
protocols for all patrons for all parts of the facility.
 Do not enter if you have cold or flu symptoms
 Maintain physical distancing of 2 metres at all times
 Wash your hands frequently
 Cough or sneeze into your sleeve
Signage reinforcing these public safety messages will be posted prominently.

6.7.1 Minor Hockey
The Lillooet & District Minor Hockey Association (LDMHA) will be required to provide proof of
insurance and a COVID-19 Safety Plan prior to the start of 2020-2021 season. This Safety Plan will
be developed in consultation with Lillooet REC Centre management and will refer to the guidelines
laid out in Hockey Canada’s ‘Return to Hockey Safety Guidelines’ document (listed in Appendix A).
Enhanced COVID-19 safety measures will be addressed in the User Agreement agreed to and signed
by both LDMHA and REC Centre management.
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The COVID-19 Safety Plan will address contact
tracing, physical distancing requirements and
restrictions on physical contact for hockey
practices and games, on the ice and in change
rooms. The plan will address enhanced hygiene
expectations for all players and coaches, including
no spitting, no participation for players or coaches
or officials who have COVID-19 symptoms, proper
hand hygiene before and after practice, no
sharing of water bottles, and other measures
outlined in Hockey Canada’s Safety Guidelines.
The COVID-19 Safety Plan will outline measures to
identify participants who exhibit signs of illness
and how those participants will be dealt with.
While it is not be a requirement for participants to
wear face coverings upon entering and exiting the
facility, it is encouraged. All coaches, players and
team officials should wear face masks in any
situation where physical distancing is not possible.
Players and team officials will be expected to arrive no more than 20 minutes before their game or
practice and leave no more than 20 minutes after. It is hoped this will help avoid teams entering
and exiting the facility at the same time.
The COVID-19 Safety Plan will encourage players to change into hockey gear at home to prevent
crowding in change rooms. The plan will explain the limits on dressing room use, including
occupancy limits and no showers. Lillooet minor Hockey officials will be expected to enforce new
rules for change room use. The plan will address physical distancing for parents and spectators in
the stands.
The COVID-19 Safety Plan will address safety guidelines for out-of-town teams for games, if games
are planned, such as measures to ensure travelling teams are apprised of the facility rules.

6.7.2 Figure Skating
Skate Lillooet will be required to provide proof of insurance and a COVID-19 Safety Plan prior to the
start of 2020-2021 season. This Safety Plan will be developed in consultation with Lillooet REC
Centre management and will refer to the guidelines laid out in Skate Canada’s ‘Return to Skating
Guidelines’ (listed in Appendix A).
Enhanced COVID-19 safety measures will be addressed in the User Agreement agreed to and signed
by both Skate Canada and REC Centre management.
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The COVID-19 Safety Plan will address contact tracing and
physical distancing requirements. The plan will address
enhanced hygiene expectations for all players and
coaches, including no participation for skaters or coaches
or helpers who have COVID-19 symptoms, proper hand
hygiene before and after practice, and other measures
outlined in Skate Canada’s Return to Skate Guidelines.
The COVID-19 Safety Plan will outline measures to identify
participants who exhibit signs of illness and how those
participants will be dealt with.
While it is not be a requirement for participants to wear
face coverings upon entering and exiting the facility, it is
encouraged. All coaches, skaters and helpers should wear
face masks in any situation where physical distancing is
not possible.
Skaters, coaches and helpers will be expected to arrive no
more than 20 minutes before practice and leave no more
than 20 minutes after. It is hoped this will help avoid
congestion in all areas of the arena.
The COVID-19 Safety Plan will encourage skaters to
change at home to prevent crowding in change rooms.
The plan will explain the limits on dressing room use,
including occupancy limits and no showers. Skate Lillooet
officials will be expected to enforce new rules for change room use. The plan will address physical
distancing for parents and spectators in the stands.

6.7.3 Adult Hockey
Adult hockey leagues will be required to provide proof of insurance and a COVID-19 Safety Plan
prior to the start of 2020-2021 season. This Safety Plan will be developed in consultation with
Lillooet REC Centre management and will refer to the guidelines laid out in the Canadian Adult
Recreational Hockey Association’s (CARHA) ‘Recommendations for Resuming the Sport of Adult
Recreational Hockey (listed in Appendix A).
Enhanced COVID-19 safety measures will be addressed in the User Agreement agreed to and signed
by both the adult hockey league and REC Centre management.
The COVID-19 Safety Plan will address contact tracing, physical distancing requirements and
restrictions on physical contact for hockey practices and games, on the ice and in change rooms.
The plan will address enhanced hygiene expectations for all players, including no spitting, no
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participation for players or officials who have COVID-19 symptoms, proper hand hygiene before and
after games, no sharing of water bottles, and other measures outlined in CARHA’s
Recommendations.
The COVID-19 Safety Plan will outline measures to identify participants who exhibit signs of illness
and how those participants will be dealt with.
While it is not be a requirement for participants to wear face coverings upon entering and exiting
the facility, it is encouraged. All players and officials should wear face masks in any situation where
physical distancing is not possible.
Players and officials will be expected to arrive no more than 20 minutes before their game or
practice and leave no more than 20 minutes after. It is hoped this will help avoid congestion.
Players and officials must abide by Change Room Occupancy Limits. There will be no showers
available.
Players and officials must abide by Occupancy Limits on the players’ benches.

6.7.4 Public Skating
Access: The Arena entrance has two sets of double doors. We
will use one set of double doors for entry and the second for
exit. We will create a chain fence to separate the two and post
exterior and interior signage to make the pathways clear for
everyone. We will place a hand sanitizing station at the
entrance.
For the purpose of contact tracing, all Public Skating participants
will be required to sign in to their activity at the front desk or
with the Skate Patrol attendants on duty. Users must provide a
legible record of their name, address, phone number, email
address (optional) and method of payment.
Change Area: The Concession Lobby is generally the area where skaters put on skates. The
occupancy limit in the lobby is 6. The occupancy limit in the Skate Room is 1. Once those limits
have been reached, participants will have to wait outside the Concession Lobby area, practicing
physical distancing, until there is room in the lobby.
There are two sets of double doors in the Concession Lobby. Participants will enter through the
north doors and exit via the south doors. Participants waiting to enter the lobby must make room
for skaters leaving the lobby to exit, practicing physical distancing.
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At the discretion of Skate Patrol staff, change rooms may be opened to accommodate public skaters
as a change area. Strict adherence to change room occupancy limits will be enforced. Children must
be accompanied by an adult to use these change rooms.
Skate Rentals: Rental skates and helmets will be available. Skate and helmets will be disinfected
after each use. Renters and staff must practice physical distancing during the exchange of skates
and money.
Skating Aids: Skating aids will be available only for those who genuinely need them. They will be
disinfected after each use.
Physical Distancing: In addition to the rules that always govern Public Skating activities, skaters will
now be required to practice physical distancing at all times.
No Loitering: Skaters will be required to show up for Public Skating activities no more than 15
minutes before the Public Skate start time and exit the facility no more than 15 minutes after the
Public Skate end time.
Additional Requirements for Public Skating: In addition to these requirements, all Public Skating
participants will be requested to abide by the standard health and safety protocols for all patrons
for all parts of the facility.
 Do not enter if you have cold or flu symptoms
 Maintain physical distancing of 2 metres at all times
 Wash your hands frequently
 Cough or sneeze into your sleeve
Signage reinforcing these public safety messages will be posted prominently.

6.8 Arena Concession
The Arena Concession is leased to Lillooet & District Minor Hockey Association (LDMHA) and is
operated exclusively by that organization.
LDMHA will be required to provide proof of insurance and a COVID-19 Safety Plan prior to the start
of 2020-2021 season. This Safety Plan will be developed in consultation with Lillooet REC Centre
management and will refer to the guidelines laid out in the BC Restaurant and Foodservices
Association’s ‘Best Practices & Resources.’ Sections of this document that apply specifically to dinein restaurants and delivery will not apply to the LDMHA concession.
Enhanced COVID-19 safety measures will be addressed in the User Agreement agreed to and signed
by both LDMHA and REC Centre management.
The COVID-19 Safety Plan will address physical distancing requirements in the concession and
managing physical distancing of patrons in the Concession Lobby. The plan will address enhanced
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hygiene for concession workers, including no workers who have COVID-19 symptoms, proper hand
hygiene, food handling practices, money handling and other measures.
The COVID-19 Safety Plan will outline measures to identify workers who exhibit signs of illness and
how those workers will be dealt with.

6.9 Arena Washrooms
The Arena Washrooms are the main washroom facilities for non-participants in ice rink activities
such as parents and spectators
Access: Both the Men’s and Women’s Washrooms have one door for access. We will post signs
telling patrons entering the washroom to make way for patrons exiting and to maintain 2-metre
physical distancing at all times.
Occupancy Limits: We are establishing an Occupancy Limit of 2 in both the Men’s and Women’s
Washrooms. Signs are posted telling patrons to maintain 2-metre physical distancing at all times.
Hand Washing: Signs are posted explaining the importance and the best method for hand washing.
Soap and paper towel are provided.
Cleaning: The Main Core Washrooms will be thoroughly cleaned twice each day using approved
disinfectants.

7.0 Swimming Pool

Unfortunately, the emergence of the COVID-19 pandemic during the spring of 2020 forced the
closure of the REC Centre and the cancellation of our pool season for this year due to difficulties in
hiring staff and a shortfall of revenues.
We are hopeful that conditions will allow for a pool season in 2021 but there are many variables
that will influence decisions about opening and the type of activities that will be possible.
As there is no way of predicting what course the pandemic will take in the next 12 months, we will
establish required COVID-19 safety guidelines for the Swimming Pool closer to the date of the
planned 2021 pool opening.
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In establishing those safety guidelines we will follow the guidance of the Interior Health Authority,
the Lifesaving Society of BC and Yukon and Worksafe BC.

8.0 Conway Park
The playing fields at Conway Park are the primary
locations for softball and soccer activities for the
community.
There have been no organized softball or soccer
games at Conway Park in 2020 but there have been
casual users of the fields through the spring months.
Signs were posted to caution that facilities were not
cleaned and users were using at their own risk. Signs
were also posted to encourage physical distancing
and discourage users who are feeling ill.
User groups who wish to play organized softball or soccer at Conway Park will be required to
provide proof of insurance and a COVID-19 Safety Plan prior to the event. This Safety Plan will refer
to the guidelines laid out in Softball BC’s ‘Back to Bases: Softball BC’s Return to Play Guidelines’
(listed in Appendix A).
The COVID-19 Safety Plan will address contact tracing and physical distancing requirements for
players and spectators. The plan will address enhanced hygiene measures for all players and
spectators, no sharing of equipment and other safety measures.
The Safety Plan will outline measures to identify participants and spectators who exhibit signs of
illness and how those participants will be dealt with.
Enhanced COVID-19 safety measures will also be addressed in the Rental Agreement.

9.0 Lillooet Library
The Lillooet and Area Library Association (LALA) leases the
library space, office space and program space in the
Lillooet REC Centre under the terms of a 5-year lease
agreement signed in 2019 to operate the Lillooet Library
and its many programs.
LALA is responsible for safety of its staff and patrons and
accordingly has developed their own Pandemic Plan and
COVID-19 Safety Procedures documents.
Those documents have been provided to and reviewed by the District of Lillooet.
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10.0 Cleaning and Disinfection
As the coronavirus which causes COVID-19 is highly contagious and can live on surfaces for up to 3
days, cleaning and disinfecting of all recreation facilities and equipment takes on heightened
importance.
To protect staff and the public, REC Centre staff will increase the frequencies and intensity of
cleaning regimens and will document and monitor these activities.
In establishing our enhanced cleaning regimen we are guided by the BC Centre for Disease Control’s
document ‘Cleaning and Disinfectants for Public Settings’ (included in Appendix A) and Worksafe
BC’s document ‘COVID-19 Health and Safety – Cleaning and Disinfecting’ (included in Appendix A).
More information on enhanced cleaning regimens are outlined in our COVID-19 Exposure Control
Plan (Appendix B).

11.0 First Aid
REC Centre staff are required to hold a Level 1 First Aid certificate in order to provide primary
treatment in the case of incidents in the facility.
In light of the risks to first aid attendants posed by the coronavirus, safety protocols for first aid
must be modified.
The REC Centre’s COVID-19 First Aid protocols are outlined in the COVID-19 Exposure Control Plan
(Appendix B). These are in line with Worksafe BC’s ‘OFAA Protocols During the COVID-19 Pandemic
(listed in Appendix A).’
Staff will receive training in these new protocols early in the REC Centre re-opening process.
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APPENDIX A – Sources & Resources
BC’s Restart Plan https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-responserecovery/covid-19-provincial-support/bc-restartplan?utm_campaign=20200526_GCPE_AM_COVID_6__ADW_BCGOV_EN_BC__TEXT
BC Parks and Recreation Association’s ‘Guidelines for Restarting Operations’
https://www.bcrpa.bc.ca/covidguideline
Via Sport BC’s ‘Return to Sport Guidelines for BC’
https://www.viasport.ca/return-sport
Province of BC’s ‘COVID-19 Guidance to Retail and Grocery Stores’
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincialhealth-officer/covid-19/guidance_to_grocery_stores_april_25_final.pdf
Pickleball Canada’s ‘Tips and Recommendations for Pickleball Players
https://pickleballcanada.org/covid_for_players.php
Canada Basketball ‘s Back to Basketball – Return to Sport Guidelines’
https://www.basketball.ca/en/news-article/canada-basketball-and-wheelchair-basketball-canadapublish-back
Volleyball Canada’s ‘Return to Volleyball’
https://volleyball.ca/uploads/News/Return_to_Volleyball_june19.pdf
Interior Health’s ‘COVID-19 Guidance for Gyms and Fitness Centres’
https://www.interiorhealth.ca/YourEnvironment/TattooPiercingTanningHair/Pages/default.aspx
Worksafe BC’s ‘Safe Operation Protocols for Gyms and Fitness Centres’
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safeoperation/gyms-and-fitness-centres
BC Restaurant and Foodservice Association’s ‘Best Practices & Resources’
https://www.bcrfa.com/download-reopening-resources
Hockey Canada’s ‘Return to Hockey Safety Guidelines’
https://www.hockeycanada.ca/en-ca/exclusive/return-to-hockey/plans/safety
Skate Canada’s Return to Skating’
https://skatecanada.ca/wp-content/uploads/2020/05/Return-to-Skating-Guidelines.pdf
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Canadian Adult Recreational Hockey Association’s ‘Recommendations for Resuming the Sport of
Adult Recreational Hockey’
http://www.carhahockey.ca/UserFiles/File/Miscellaneous/Recommendations%20for%20Resuming
%20the%20Sport%20of%20Rec%20Hockey%20(3).pdf
Softball BC’s ‘Back to Bases – Softball BC’s Return to Play Guidelines’
https://softball.bc.ca/wp-content/uploads/2020/06/Softball-BC-Return-to-Play-Guidelines-June-152020.pdf
BC Centre for Disease Control’s ‘Cleaning and Disinfectants for Public Settings’
http://www.bccdc.ca/Health-Info-Site/Documents/CleaningDisinfecting_PublicSettings.pdf
Worksafe BC’s ‘COVID-19 Health and Safety – Cleaning and Disinfecting’
https://www.worksafebc.com/en/resources/health-safety/information-sheets/covid-19-healthsafety-cleaning-disinfecting?lang=en
Worksafe BC’s ‘OFAA Protocols During the COVID-19 Pandemic’
https://www.worksafebc.com/en/resources/health-safety/information-sheets/ofaa-protocolscovid-19-pandemic?lang=en
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APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN

30

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
31

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
32

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
33

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
34

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
35

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
36

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
37

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
38

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
39

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
40

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
41

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN
42

43

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN

44

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN

45

APPENDIX B – COVID-19 EXPOSURE CONTROL PLAN

46

